
USING TECHSMITH CAPTURE 
VIDEO TO ANALYZE A 

STUDENT'S INFORMATION 
SEEKING BEHAVIORS

J. Denice Lewis 

Research And Instruction Librarian For Engineering And Science

Wake Forest University



WHAT I DID BEFORE 
SPRING 2020, LIB100

• Students conducted their research

• Students provided written 
explanations of 

• Where they searched, 

• How they searched, and 

• How they selected 2 scholarly 
peer-reviewed articles



THE RESULTS:  THE PAIN ENCOUNTERED WHILE 
GRADING

Endeavored to replicate the students results from their explanations

Incomplete information provided

For 2 students, scheduled 1:1 meetings for the students to further 
explain or demonstrate how they conducted their search



SPRING 2022
LIB290: INFORMATION LITERACY FOR ENGINEERING

Thought about my own 
experiences

Considered “Is there an app, 
tool, or software that the 

students can use?”

Hellooooooooo my friend 
Techsmith Capture 

videoooooo!!!!



WHAT IS 
TECHSMITH 
CAPTURE VIDEO?

• Formerly Jing

• Download: 
https://www.techsmith.co
m/jing-tool.html

• Tutorials:  
https://www.techsmith.co
m/learn/tutorials/captur
e-desktop/capture-app/

https://www.techsmith.com/jing-tool.html
https://www.techsmith.com/learn/tutorials/capture-desktop/capture-app/


LIB290: 
INFORMATION 
LITERACY FOR 
ENGINEERING

• Spring 2022

• Demonstrate and explain 
using Techsmith Capture

• Search string developed and 
used

• Database/tool search
• Results

• Watch what the student did 
and heard their 
explanation

• NO GUESSWORK!





WHAT ARE THE 
ADVANTAGES OF USING 
TECHSMITH CAPTURE 
VIDEO?

• Use on multiple platforms 
e.g. Mac and PC

• Uncover misconceptions 
and misunderstandings

• See organically how 
students search

• Learn new things



WHAT ARE THE 
DISADVANTAGES OF 
USING TECHSMITH 
CAPTURE VIDEO?

• Time & scalability

• Adoption by ESL students

• Problematic for students 
with perfectionist 
tendencies



87% of the homework assignments used Techsmith Capture video
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